7037 Old Madison Pike, Suite 400
Huntsville, AL 35806

the OF COMmmunications

October 23, 2009
VIA TWO-DAY DELIVERY
Mr. Brent Kirtley
Kentucky Public Service Commission
211 Sower Boulevard
Frankfort, Kentucky 40602-0615
Re: Business Telecom, Inc. Long Distance Tariff Revision
Dear Mr. Kirtley:
Enclosed for filing with the Commission is an original of revisions to Business Telecom, Inc.’s

long distance tariff, which bears an issue date of October 27, 2009, and an effective date of
October 28, 2009. The following tariff pages have changes to be replaced and filed:

Sheet Revision Sheet Revision
Title Sheet 3" 1 35"
19.1 ond 26 3@

The purpose of this filing is to:

e Grandfather all products and services contained in the tariff for currently subscribed
customers. Although BT! will continue to serve its current customers it will no longer
offer long distance service to new customers in the State of Kentucky as of the effective
date of this tariff.

+« Reduce the charge that may apply when requesting a move of service; a move fee will
apply in lieu of normal installation charges (Sheets 19.1 and 26)

e Add 45-day notice when requesting a move of service (Sheet 19.1)

Please acknowledge receipt of this filing by date-stamping the enclosed cover letter labeled
“‘return receipt” and mailing to me in the self-addressed, stamped envelope provided for that
purpose.

Should you have any questions regarding this filing, please contact me at 256-382-3943.

Sincerely,

Udeather. Githos

Heather Gibbs
Regulatory Manager

Enclosures



